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receive credit for Intr;oduction to 'Speech are detailed. The student 
desiring credit for. the course, initiates the. procedure by discussing 
it with a JWCC staff member who may refer the Studen^ to the Dean of 
Academic Affairs or the spee'ch instructor if convinced thit the, 
student has a good -chance of passing the exam. Th€ speech ito-structor 
provides the student with a list of seven- steps. to follow to pass the 
proficiency exa^ which include: completing the SU-itea HcCroskey 

^Personal' Report of Public Speaking Apprehension and the revised 
30-iten Knower Speech Experience Invei^tory which assess public 
speaking anlciety and extent of experience; 'attending an advisement . 
intervi-ew with 'the instructor to discuss the test resol-tfs and • 
determine whether the prof iciency^exam is in the student's best 
interest; obtaining a list of criteria -for an effective informative 

'speech; taking, the exam which includes .preparing a 5-6Mninute speech 
selected by the instructor from provided materials and delivering the 

•speech to a three-member panel; receiving a written evaluation; 
coopleting the necessary registration forms* and paying .a. required 
fee. Students receive credit for gra'des 'of G or better. The list of . 

^fof iciency exam criteria according to speech content, organization, 
and delivery is appended. (TB) v ■ 
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» Rationale / * . 

The course CMN 101, Introduction to Speech, is a recjuireinent 
for students pursuing degrear programs through John Wood Commuuity , 
CpMege:). - The rationale behind the requirement ^eems justifie,dJ » 
Spoken communication is 'one -of the most fundamental of human activities 

V • ft ' * • , \ 

and the liberally -educated 4nd/or occupational ly prepared student 
should be^able. to demonstjrate or,al comiftunication competency, 
particularly through public speech. To support the' ratioqare f or ^ 
the 'requirement , however, is not to suggest that the only avenue by 
which one can become an effective public communicator is. through a 
college-level speech class. 

# 

There are certain individuals whosfe broad range of- life • 
experiences woul(i seem to indicate speech comrftunication competency^. 
For example, an individual who has completed the "t^opulm: and highly 

' ' * * * I 

successful Dale Carnegie course would probably gain little by taking 
Introduction to Speech. Other individuals, perhaps through theit 
pursuits in occupations that involve" selling and the practice of * * 
eiffective salesmanship, may have the skills necessary, to demotistrate 



competency in oral communication without taking the college course. 

' - . ^ ' ; J ' • • * . . ^ 

It is naive to assume*, ^in other words,' that only the individual who , 

has completed a traditional college speech class can, acqui're ^public 

communication proficiency ;* sudh an assumption .Is sitnply not suppor'ted 

r 

by empirical data.*" . , ,^ . » 

'** 

Within .the discipline of speech* comqiunicatibn , unlike such'' 
> * • , ' . »^ * ^ 

disciplines as the social, math, natural, and occupational sciences,, 
there are simply no exisizing paper and penjzil examinations that 'are 
valid, reliable* tests of ptibli'^speaking ability. Nevertheless, • 



many college speech departrftent? offer accredit by exam option for 
the introductory -course,^ . 'Generally,, the p^ocedure^ involve a 
;|udgment on the part of spe'ech educators (a'prof ession^l judgment 
based on objective criteria) as ' to whether or not the student should 
Jbe exerap't froiji the^ course and repeive credit. ' ^ 

The Prqf iciency^ Exairiiriation 

- ' The typical speech *pfo»ficiency examination . at a two or four- *. . 
year college is a skillsb test;, the strident actually prepares a short 
speech arid delivers the talk befor^ a 'panel of eval^iatpr s For 
example , *when a student indicates a desite t6' attempt the proficiency 
exam^ation, he/she is given a list bf. criteria for 'an effecCive 
speech and is told that his/her speech should conform t.o the pre- * 
scribed standards. After the student has had an* opportunity to study 
the criteria thoroughly, he/she prepare? j^ithin a two-hour period- a 
5-6 minute speech on the basi§ of information and subject materials 
provided by the ■ instructor . The student then delivers the speech 
before 'a pai\el of evaluators. Following itbe speech ,, the ^panel makes"^ 
a decision (d^i the basis of the speech criteria-) as to whetHer the 
Student demonstrated sufficient proficiency or skills to- be awarded 
credit for th^ basic speech course.. , / . 

• ' / 

Administrative Procedures \ 

Th^ administrative' procedxires detailed bjelow -wit^ be 'employed 
at JWCC in order to provide proficiency credit in CMN 101: 
1. Th6 student, initiates the . procedure ' by bringing the^ matter to 
the attention o^ a counselor-advigor g 



If the counselor-advisor hds reas^abl% grounds^ to ^believe that 

2 



tion^relatecl training and pisyactice to be tested for credit in 
CMN 101, t>hen the student^ should be directed to the Dean of 

» 

Academic Affairs or the' speech instructor . *V ^ (• 
2^ The speech instructor provides ti;^e ^jstudent with t^e list of 

steps to follow in order to pass t^e proficiency examination and 
receive credit for CMN. 101 (see Appendix A) . 

: ^ • • 

3. Preliminary screening of the student is conducted by the speech 

instructor. .The* screejiing procedure is not designed to prohibit 

any st\ident from attempting credit by exam. instead, the 

* • 

screening reveals what the student's chances of successfully * ^ 
completing the examination are. As an example, if a* student 
has completed the two predictor instruments (PRPSA and SPEXP) ' 
and the scores reveal the presence of high anxiety and limited 
speech experience, the student can be advised by the instructor; 
such' a student would be informed that while he/she can never the- 
less attempt the exam, such a course of action would, probably 

not be in the* sti^^dent * s best interest. The screening* consists * 

< , * " 

of three step^g : - * * * 

a. The student, completes the 34-item McCroskey Personal Report 
of Public Speaking Apprehension (PRPSi^) , a test that- 
measures public speaking anxiety arid probable stagefright;. 
The instrument is scored, aiycl the results are cptmnunicated ' 
to^the student in order "to,; gi.ve proper, advice regarding ,\\ 
pursuit of the credit by /prof iciency exam. The correl-ation 
^between the sctore on thd instrument an^ public speaking 
'ability, it should be noted/ is qtiite high; the 'measufre is 

• a valid predictor, although not a credit by exam test. in and 

A - * * • ' * 

' of' itself. . ^ ^ 

* ' ' ' * 

- 3 - 
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Experience Inventory (SPEXP) , *^an instrument that measures * 

* -* ' 

the extent of public communication experience.^ Like the ' 
^ PKPSA, the revised SPEXP test is. a yalid correlate of public " 

speaking ability , although it' is ndt a pi;bli6 speaking exam 

6 • *• * 

.. • in and of itself. • - • ^ ^ • ^ 

■* . ° • " 

c- »»The student is interviewed by the instructor. At this time 
the student is informed that x^hile he/she may nevertheless - 
"take t'he proficiency examination, -the results of the predictor 
instriopients suggest or do not sugg.est a likelihood of success- 
t ful completion of the exam. c . ' - . 
h-.^ The student is, given a list of criteria for an effectively * 
/ prepared ^and delivered . informative speech, of 5-6.^minutes in 



/.^ length (see Appendix B) . ^ , ^ ^ * 

5.,.; After several dayS of studying ^the criteria, the student takes 
**the^,^^£rof iciency examination; He/she is given a set of materials 
for .^eparing. the speech (24* 'pieces Cf information- about a 
topic selected by the instructor, paper , ^pencils , and note ^rds) . 
The student then has ' two hours to prenare and rehearse the 5-6 
min(ite speech. ' , - - • • ' * 

. 6. At Xhe end of t)o^ two hours, the student delivers the speech 

before a thrjee* membef/panel consisting of the speech instructor 
and two staff members to'be^named by the Dean of Academ^-c Affairs. 

The panel members^ attempt to decide jointly ^the grade to be ^ <• 

' ' ; • « 1/ ' ' - ' . 

award'ed axxd make writtep critique corameuts- tcT b^ returned later ^ 
'-> • . , 

* 

to tlie student. ^^Fitial determination of whether the student , 

. - " ' 1, < 

' successfully completed the speech examination is the responsibility 

' / . r 

of the speech inst|:uctor. The minimum proficiency that will be., 
accepted ^for credit is a grade of C (average) . ~ . . . * 
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7. The student is, notified of his/her grade and* is provided wibh 

written cyiticisms d-f the speech ex^ination. 'Should the stu- 

1 • dent receive a fj^ling ..grade , no further procedures will be 
» ' - "k^ . . *.«•'*' 

•^initiated. ' • ' ' . - ' " . * 

•8. ' The student completes 1;he necessary registration fo'rms and 

, obtains the sig^ia^re of the Dean, of Academic Affairs for 

approval of the credit by examination. * ' ^ ^ 

9.* The sttident pays $15.00 for successful completion of the 

proficiency examination to the Business Office. No apportion- 

mei>t. claims may be submitted' to the Illinois Community Xollege 

. ' Board. ' . , 

The grad,e is necorded on the Student's transcript. , 
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Conclusion 



Two questions^ that frequently arise in donn^ction -with credits 
by exam for introductory speech Classes are-:' (T) Approximately how 
many students will attemjpt credit by exam per semester? and (2-) ijili ' 
students abuse' the policy in an attempt merely to avdid^taking CMN;^'-'*^ 
.101? At most ihstitutions where a credit by' exairi procedure for 
basic speech* is in effect,^ito more than two or thr'ee students plip i 
semester ^usually attempt an examination.* The^screening procedure, 
•designed\^to a&sess tfie e'si^feent of, the student's previous speech, 
•communication training and practice, or'dinarily^ reveals qiiitte 
accurately the student chances of passing the iexam. and most?t 
individuals '.will nol: attempt the actual exam/ if th^y ' are informed 
of tr,aining/e:jfperience deficiencies.. With regard to fthe second^ ^ , 
'ques^:ion, one in-tention of the scre^ning''procedure is.c to evaluate 
carefully each applicant's speec^h experience. ^Moreover ,^ it* will be 



the nature of the student's speech training, and experience, and not ' 
"^his/her desire, to take the t6st, that will- ultimately determine. 

whether^ he/she wUl pass the credit exam. Thus, the opportunity for ^ 
the^udent to 'Xake the easy way otit'' of CMN 101 is minimized. In 
conclusion, the proficiency examinatioi) is designed as^a nontraditional 



*yet legitimate credit option to be used by those • students who already 
possess the public speaking skills. that are taught in Introduction 
to Speech, " . ^ ' • 
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APPENDIX A: STEPS FOR' SgCCESSfiUL COMPLETION ' 
OF CREDIT BY PROI^ICIENCY EXAMINATION IN CMN 101/ 
INTROPUCTION TO ^SPEECH " ' 



A student who seeks ^to complete CMN 101 by proficiency examination 

should: ' ' ' ^ . ^. / ' . 

Step 1: 'Make arrangememts to complete the Personal Report of Public 
Speaking. Anxiety an^ the Speech Experience* Inventorj^ in , 
order that the instructor can assess generally the student' s^ 
- "Vange of speech communication experience. 

Step 2: Receive advisement from the insJtructor aftf^r completion of 
the screening instruments described in- Step 1. The advise- 



ment is designed to assist, the student in determining whether 
— ^ taking the proficiency examination would^e i'n his/her best 

interest. . ^ • 

Step i: , Obtain from the instructor a l^#t of criteria for an 

effective informative * speech. 
Step' 4: Complete the' prof iciency examination by: - * • 

, / \^ (a) Preparing a 5-6 minute informative speech during a > 
two-hour period selected* by the instructor. All 
' -necessary materials to be^ used in prepar.ation , such as^^ 
the topic, information to be Qonsulted, note cards, and" 
pencils, will bejprovided by the instructor,,^ ' 
(b) Delivering a 5-6 minute informative - speech before a' 

three-member panel sel:ecte4 by the instruQtor and Dean , 

^ • * w ? 

of Academic Affairs. Panel members will evaluate the 
v; )^ speech on the basis of the gpeecK cyriteria provided 



earlier .to the student. 



btep D: Receive a written evaluation--ci3-t;Lc[ue .of the speech with 
an^ indie action of whether the proficiency examination has 



be%n succes^^fully' cMipleted. If the .student is jsuccessful, 



^the grade he/she will receive^ will also be provided. 



Step 6: .Complete the necessary registration forms. and obtain the 

* signature of the Dean of Academic ^Affairs dn otder th,at Hhe 
• ' grade cart be properly recorded on the student*' s transcript . 

Step 7: Make arrangements, to pay-$15;op for the cost of . the pro- 
ficiency jexamination t/6 the JWCC Business Office. 



8 - 



er|c ■ . 10 ^ C 




ABPENDIX B:- '.CMN 101 • ' , 

I . 

^ ^ ' * PROFICIENCY E;XAHINXtION CRITERIA • '/p • 

In p^der to ^receive ^ grade; of A, B, x)r C, student should be, able 
to' prepare aftd deliver a 5-6. minute informative speech that conforms 
to mos-t or all of the following <;riteriar , ^ 

\t CONTENT. ' ' \. ' * ^ 

1.1 Sufficient rimiting-narrowing) of topic ,ptbvidecl by, the. 

It 

, , examiner . '\ r. » . 

1.2 . Purppse clearly communicated to audience*^ ' 

••^ - , • ' ' , * 

1.3 Subject appropriate, relevant, and made interesting to 

panel ... <^ ^ 



1.4 Points made cle arly to panel ^ ' ^ ^ . 

1.5 Includes personal' or hioman interest storles--e5camples 

1.6 Pr^sents^ own. original ideas, structure, or interpretation 

1.7 .Emphasizes organization enough to help audience remember 
po-ints * * . 

1.8 ' Includes variety of data — sp^tis-tics , quotations ,. examples 
>, et^;. , . . I ' , , 

1.9 Includes .examples to crarify, add interest ' ^ 
"1*10 Moves Ifrom; point to point with smooth transitions 

ORGANIZATION ^ • 1 • ^ 

2.1_ BegiWs wim. an effective afttentdon'^getter introduction 
'2.2 Previews ^ubject^'Oi: viewpoint ,kpecificay.y and clearly^ 
^2.3 Presents i^i-5 specific gpoints ^ * ' * H 
2.4' SUpp&rts'^^a'ch point 

2.5 \ Reviews ior . summari-zes 'maj'or points 

^ I'll* ' * 

2.6 Condluaesi with memorable statement * , * . - 



DEJ.IVERY *' *^ . • • ' s * * ' 

.3.'1* 'Steps. up to speak. with confidefice » ^ ' _ - 

3. 2" *\ Gets set before speaking ^ ' ^ ' / ^ 

3.3 Establishe*^ ^^C'^ut^ct, speaking . 

3.4 vBegins without referr.ing to notes- , , ^ / ^ . 

' ' * * ' ' . ' . .. ' ' ' - * 

3.5** .Maintains eye contact with audience^ at leafSt- 75% af time 

^.6 Sounds extemporaneous, not read or mamorizad**- ' ' , 

3.7 / Us.es only one note card for ^notes' • *; * ' . 

3»B Refers tp notes only occasionally ^ ' ^ / ■ 

3.9 . Avoids "ah,'' "so," "you know,": "well;'" etc-. ■ ■ 

' ' ' ■■ , ' ■ - ' ■ ■ ' ■ 

3.10 Stops'at end of idea; doesn't hook sentences" together with 

"and," "and-uh," etc. ' > ' 

3.11 Maintains good posture avoids noripurposeful movement 
3'.'12 Dresses to help; not hinder the \spee^n ^- 
3;i3 Speaks loudly enotigh..to% be hear3easmy 
3.14 Gestures effectively ^ 




3.'15 Uses- f '^tial expression to '^dd interest 

3. '16 -MoveiS about purposefully - - - 

3.17 Dqes^^^ace', . ' » 

3.18 Appears to enjoy speaking,?^ ^ .u^ * , v • 

3.19 ^ Seems to care that t^e audience '^iglsteh^ - ^ ^ r 

3.20 Speaks- with enthusiasm ^•'^ , • .» ;L - 
'3.21 Appears tionfident a^rid relaxed , - 

3.22 Varie'S' speaking rate-^-not too ^ast. i^ojr too^ slow; cJlianges 

■\ ' * - ■ ^ • ' ; 

rate , ' ' > ^ 

3.23 Varies vpice. pitch and, volume' V ' ^ ^. ' ^ 

3.24 Enunciate .clear^ly * 

3.25 Pronounce^s correctly Jft^ ^ 



'I ' ' * 

3.26 Upon- finisMng, ^ moves out with confid^ence* 

• * V' 3.. 27- Uses correct grammar > * . " • ' . ' 

3.28' Uses Vivi^, appropriate , ^ language for clarity * 

3.29" Uses language .appropriate for- the speech situation rather 

than language suitable for an essay 

' " » ' ^' . ' . • • . ' • 

This list is adapted from Leon Fletcher, How To" Design And Deliver A 

' ' \ Slpe^ch (New York': Chandler, 1973)\ , ' . 

'\ ' .Im order t^v dete,rmine what grade the 'student ^receives,* the 

three-member^ panel will employ the following grading standards: 
^ I*. Normallly, ad .rkverage speech'' (C) should meet .the following 
^v*' C standards : • • ^ , ' \ . 

•A. Conform to type assigned (informative). 

B. Conform reasonably pt5 the time limit-,^^ ^ 

C. Exhibit souT;id organization: a ^lear^ purpose ad^iquately . 
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. - supported by main idea^ that are 'easily identified. 

D. Be intellectually sound in developing the top4.c with 
*' \ 'adequate 'and dependable evidence,. - • , 

' E. Exhibit reasonable, directiness and commianicativeness in 

. ' , ^,4. delivery. ^ . . - 

/F. ' Be correct grammatically and in^prdnunciation and 

. «^ articulation. . . , ' . ' \' , 

II. The "better than average** (b5 speech should m6e't the foregoin'g , 

^^•^ *. * - ^/ ' 

•fe^ -tests and also: • , ' ' . - - 

* ^ :'; : ^ ' " ^ > ,^ - 

• ' A. Contain elements of- 'vividne.s^ and special interest in' 

*' ^ its style. ^ ' . / , ' 

3. Be of more tKan average stimulative quality • in challenging^ , 

^ , the audience to think or' in arousing depth of response. 
• '. ' , * , ' * * » ' • 

. V • \ - .II"-''- ^ ■ -r 



C. ♦^^stablish rapport of a tjigh order ^through' style and 

delivery which achieve* ^ genuinely communicative cir.cular 
/ response.,. 
III. . The "superior speech" (A) nbt only meets the foregoing 

w * standards but also: ' * * - 

A. Constitutes a genuinely individual contribution by the^ 
S'peake'r to -the thinking of the ■ audience'. 

B. Illustrates skillfulmastery of internal transitions 
and of emphasis in presentation of ^he speaker's ideas. 

IV. Speeches which must be classified "below averageJX (D or F) 

are deficient in some or several of the factors required, for 
: ' the ^"C" speech.* 

This list ig adapted from Robert T. Oliver, ^'.the Eternal (acnd 
Infernal) Problem of Grades," The Speech Teacher 9 (January i960): 
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